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6.3 Quality, Scope, and Extent of Supported Employment Services
The Department provides supported employment services to an eligible individual with a most significant disability for whom competitive employment has not traditionally occurred, or for whom competitive employment has been interrupted or intermittent as a result of a significant disability.

Supported employment is competitive employment in an integrated setting or employment in integrated work settings in which individuals are working toward competitive employment consistent with the strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice of the individuals with ongoing support services for individuals with the most significant disabilities.

The eligible individual, the counselor, and when appropriate, other extended service providers will jointly plan supported employment services. Extended supported employment services shall be provided by other agencies, organizations, employers, or other available sources with whom cooperative arrangements will be made. Comparable services and benefits will be used to the maximum extent appropriate. Services will be provided in the most integrated setting possible consistent with the individual's informed choice.

The Department will provide intensive supported employment services and extended services after transition, as well as transitional employment for individuals with the most significant disabilities due to mental illness.

Supported employment services may include: 

· An assessment of the need for supported employment;
 
· The provision of skilled job trainers who accompany the individual for intensive job skill training at the work site;
 
· Job development and placement; 

· Social skills training; 

· Regular observation or supervision of the individual; 

· Follow-up services including regular contact with the employers, the individuals, the parents, family members, guardians, advocates or authorized representatives of the individuals, and other suitable professional and informed advisors in order to reinforce and stabilize the job placement;
 
· Facilitation of natural supports at the work site; and,
 
· Any other service necessary to achieve an employment outcome.

These services will be provided for a period of time that will not exceed eighteen (18) months, except for special circumstances when the counselor and the eligible individual jointly agree to extend the time to achieve the employment outcome identified in the Individualized Plan for Employment.

Vocational rehabilitation counselors and their supervisor closely monitor the quality of services throughout the duration of their provision to insure that services are appropriate, timely, cost-effective, and of the same quality as those services provided under Title I. 
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